UBND TINH QUANG NAM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG QUANG NAM Dijc 1ap - Tw do - Hanh phic

CHUONG TRINH PAO TAO
(Ban hanh kém theo Quyét dinh sé 281/QD-CDON ngay 2 ¢ thang 4 ndm 2023
ciia Hiéu truéng Truong Cao ding Quang Nam)

Tén nganh/nghé: Quan trj khach san
M3 nganh/nghé: 5810201
Trinh d§ dao tao: Trung cép

Hinh thite dao tao: Chinh quy
P6i twgng tuyén sinh:  T6t nghiép Trung hoc co s hodic twong duong trd 1én
Thoi gian dao tao: 2 nam

1. Muc tiéu dao tao

1.1. Muc tiéu chung:

Quan trj khach san trinh d¢ trung céip dao tao ngudi lao dong trye tiép va gian tiép
phuc vu khéch du lich trong khéach san nhu budng, 1€ tAn, nha hang, chﬁm s6c¢ khéch hang,
nhén sy, an ninh, k¥ thuit dap ing yéu cau béc 4 trong Khung trinh d§ qudc gia Viét Nam;
cd y thirc ky luat, tac phong cong nghlep, ¢6 stre khog; tao diéu kién cho ngudi lao dong tim
viéc lam hoac i tao viée lam, hodc tlep tuc ning cao trinh d chuyén moén nghi¢p vy, dip
ting yéu cAu phét trién kinh té - xa hi.

1.2. Myc tiéu cu thé:
1.2.1. Vé kién thirc

- Trinh bay duwgc nhitng ,kiénr thirc co ban vé chinh tri, vin hoa, xa hoi, phap luét,
qudc phong an ninh, gido dyc thé chat theo quy dinh;

- Trinh bay dugc nhitng hiéu biét khai quat vé nganh du lich, tdng quan vé du lich va
khach san nha hang;

- M6 ta dugc vi tri, vai trd ciia khach san trong nganh Du lich va ddc trung ctia nganh
khach san, tdc ddng ctia nganh khach san vé mét kinh t€, van hoéa, xa hi va moi frudng;

- Trinh bay dugc co cAu tb chue, vj tri, vai trd, chirc ning, nhu;m vy cua cac bd phén
trong khach san; mm quan hé gitra cic by phén trong khach san va d& xuét dugce cac bién
phdp nédng cao chit Ivgng dich vu khéch san;

- Trinh bay dugc nguyén ly, quy trinh quan tri néi chung, quan tri qud trinh diéu hanh
khach san, quan tri ngudn nhan lyc trong khach san néi riéng;

- M6 ta dugc céc quy trinh nghiép vu co ban ctia khich san: nghi¢p vy 18 tén, nghiép
vu budng, nghié¢p vu nha hang;

- Liét ké duoc céc loai trang thiét bi, dyng cy chu yéu tai khch san va cong dung ctia
chung;

- Trinh bay dugc tiéu chuén chét lugng dich vu khach san va cach thitc dénh gid chét
lwong;

- Trinh duoc céc nguyén tic bao dam an ninh, an toan, giai thich dugc ly do phai tuén
thu céc quy dinh vé an ninh, an toan trong khéach san dé nhén dién duoc cac nguy co va bign
phap phong ngira;
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1.2.2. Vé kj niing

- Giao tiép tét vi khach hang, phit hgp véi yéu ciu phl,lc vu khéch tai tt ca céc vj tr
clia céc bd phin trong khach san nhu: bd phén I€ tan, bd phan budng, nha hang hodc bd
phén yén tiéc, hdi nghi - hoi thao;

- Chiim s6c khich hang va giai quyét phan nan ctia khach hang c¢6 hi¢u qua;

- Sir dung dang, an toan cac loai trang thiét bi khach san;

- Thye hién ding quy trinh phyc vy khach hang tai céc vi tri cong viéc ciia b phén I&
tan, Budng, nha hang hoac khu vue hdi nghi, hoi thao theo tiéu chuin ctia khach san;

- Lap dwoc céc loai bdo céo, soan thao dwoc vin ban dbi ndi, hop dong théng dung
cua khach san - nha hang;

- Str dung dugc phdn mém quan trj khach san trong cong viéc hang ngay;

- Sir dung cOng ngh¢ thong tin co ban theo quy dinh; khai théc, xir ly, tmg dyng cong
nghé thong tin trong mdt so cong viée chuyén mon clia nganh, nghe;

- Str dyng dwgc ngoai ngif co ban, dat bic 1/6 trong Khung niing lyc ngoai ngu clia
Viét Nam, rng dung dugc ngoai nglt vao mdjt s6 cong viée chuyén mon ciia nganh, nghé.
1.2.3. Vé néng liee tw chii va chju trach nhiém

- C6 y thire tb chire ky ludt, tac phong cong nghiép va tinh than trach nhiém cao trong
cong vigc;

- Tén trong céc tiéu chuén dao dirc nghé nghiép;

- Than thién, c&i md, sidn sang phuc vu va bdo ddm an toan sirc khoe, tinh mang
khéach du lich;

- C6 tinh thdn hop tac lam vigc nhém; thign chi trong tiép nhan y kién va giai quyét
kho khién, vudng mic trong cdng viée;

- C6 y thire ty hoc, ty boi dudng, trau dbi kinh nglu¢m dé ndng cao trinh d§ chuyén
mon nghiép vy, thich Gng véi sy phat tridn cta thye tién trong linh vyc hoat dong dich vy
du lich;

- C6 y thire trach nhi¢m trong viée sir dyng, bdo quan tai sdn trong qud trinh tdc
nghiép.

1.3. Vi tri viéc 1am sau khi t6t nghigp:

Sau khi t6t nghiép ngudi hoc di kha ning lam viée tai cdc vi trf trye t:ep phuc vu
khéch tai cac bd phén khach san nhu: L& tan, chiim s6¢ khach hang, nha hang, buong Néu
¢6 co hdi va kinh nghiém nghé nghiép c6 thé dam nhén vi tei td tredng, gidm sét, trudng/
phé b phén cac bd phéin trong khéich san.

2. Khéi lwgng kién thive va thoi gian khéa hoe:

- S6 lwgng mén hoc, mé dun: 24

- Khéi lwgng kién thirc toan khoéa hoc: 61 tin chi/ 1410 gidy

- Khéi lwgng cdc mon hoe chung/dai cuong: 255 gidy

- Khéi lrgng cdc mén hoc, mé dun chuyén mon, ty chon, bd trg: 1155 gidy

- Khéi luong 1y thuyét: 422 gidy; Thue hanh, thue tap: 936 gid; Kiém tra: 52 gio.
3. N¢i dung chwong trinh
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Thoi gian hoc tép (gid)

Trong do
Ma Sé Thwe hanh/
Py r A A “.l’c 14an
MI/MD Tén mon hoc/moé dun gill T:l(:)lg Ly thye tap/ | Kiém
thuyét | bai thp/ tra
thio lugn
I Céac mon hgc chung 12 255 94 148 13
MHTO1 | Gido dyc chinh trj 2 30 15 13 2
MHTO02 | Phép luit 1 15 9 5 |
MHTO03 | Gido dyc thé chét 1 30 4 24 2
. A
MHT04 Q1éo duc Quoc phong va An 5 45 21 21 3
ninh
MHTO05 | Tin hoc 2 45 15 29 1
MHTO06.1 | Tiéng Anh 1 2 45 15 28 2
MHT06.2 | Tiéng Anh 2 2 45 15 28 2
1 Cs:c mon hoe, mé dun chuyén 45 | 1095 | 292 767 36
mon ‘
11 Mon hoc, mé dun co s 6 120 47 68 5
MHDLO1 | Téng quan du lich 45 15 28 2
A - N ~ . « K
MEDLO2 Tam ly va k¥ néng giao ticp 5 45 15 28 5
trong du lich
MHTKSO01 | Quan tri hoc 2 30 17 12 1
2 Mén hoc, mé dun chuyén mon 37 930 230 670 30
- A A -
MHTKS02 SQaLrllén tri nguon nhén lyc khach 5 45 23 21 1
MDTKS03 | Nghiép vu phuc vu budng 3 75 14 56 5
MBTRS04 | Deng Anl chuyen ngintt Lo 4 | 90 | 30 56 4
tdn, Buong
MBTKSO05 | Nghiép vu 1€ tAn 4 90 18 69 3
MHTLTO3 | Antoan - an ninh trong khdch san | 2 30 16 13 |
MHTKS06 Q‘uan hé va chim séc khéach 2 30 16 13 1
hang
' A A 2 3
MDTKS07 Tiéng Anh chuyén nganh Nha 4 90 30 56 4
hang
MDTDLO03 | Nghi¢p vy nha hang 4 90 30 52 8
Tin hoc tng dung trong kinh
MDTLT04 deuh Ehck son 2 30 16 13 1




Thai gian hoc tap (gio)
Trong dé
ik Tén mén hoc/md dun tS:i Téng Tvye tanh/
MH/MP chi o Ly | thyetap/ Kiém
thuyéet | bai tip/ tra
théo ludn
MHTKSO08 | Quan trj kinh doanh khach san 2 45 20 24 1
MHTKSO09 | Quan tri sy kig¢n 2 45 17 27 1
MPBTKS10 | Thue tap tot nghiép 6 270 0 270 0
I3 Mbén hoc, mé dun tir chon 2 45 ] 29 1
MDTDLO07 | Du lich Quang Nam 2 45 15 29 1
MHTKS11 | Du lich bén viing 2 45 15 29 1
MDTKS12 | Nghiép vu ché bién mén #n 2 45 15 29 1
11 Céc modn hoe, md dun bd trg 4 60 36 21 3
MHBO! | K§ niing mém 2 30 20 9 1
MHBO02 | Béo v€ moi trudong B 30 16 12 2
Téng cong 61 | 1410 | 422 936 52

4. Hwéng din siv dung chwong trinh

4.1, Cac mdn hoc chung bét budc thuc hién theo quy dinh hién hanh cta B§ Lao dong -
Thuong binh va X4 hdi.

4.2, Huéng din xac dinh ndi dung va thoi gian cho céc hoat dong ngoai khoa: |
a) DPé hoc sinh c6 nhan thirc ddy du vé nghé nghi¢p dang theo hoe, Nha trudng b tri cho
ngudi hoc ty hoc va tham quan, hoc tp, thyc tép tai m(’jt s6 doanh nghiép, cong ty, khu
cong, nghlep, khu ché xuit;

b) Bé gido dyc dao dirc, truyén thong, mé& rong nhén thirc v& vin héa x4 hoi, Nha trudng bd
tri cho ngudi hoc tham quan mét sé di tich lich str, viin hoa, cach mang, moi Hoi cyu chién
binh dia phwong gido duc, tham gia cdc hoat dong xa hdi do Poan trurong chu tri;

¢) B6 tri nguoi hoc tham gia hoc cédc chwong trinh dao tao vé& khéi nghiép,
SKSS/SKTD/HIV;

d) Thoi gian cho hoat dong ngoai khéa duge b6 trf ngoai thoi gian ddo tao chinh khéa vio
thoi diém thich hop.

TT | Hoat dong ngoai khéa

Hinh Thoi

thire gian iy den

Pho bién cac quy ché dao tao
theo Iuft gido duc nghd
Saukhi | nghiép. Noi quy, quy ché cua
nhdp hoc | truvdong, phan 16p va lam quen
vGi gido vién chii nhiém/ cb
vén hoc tap

1 | Chinh trj d4u khéa Tép trung




= - Hinh Thoi sa
TT | Hoat dong ngoai khoa thike sitaii Muyc tiéu
Vao cdc
Cénhan, | nglylelén | Ren luyén cho ngudi hoe cde
" nhoém frongndm | k¥ ndng mém, Néang cao ning
2 E"ff ‘iﬁggﬂfai“ gg% ‘f‘; thye hién |vaciesy | lue giao tiép, lam viée nhom.
gne, » G4 0808 hofictdp |kigncia | Reén luyény thic td chirc k§
the Nha luat, 1ong yéu nghe.
truong
3 Tham quan cac co s Tép trung | Cudindm | Nhén thire dﬁy du vé nghé, nm
sdn xuat nhém hoc kiém co hoi viéc lam
g Nghién ctru bd sung céc kicn
G e g ; Ngoai ; "
Poc va tra ctru sach, tai v s s thirc chuyén mon
4 | i 2 Canhén |thdigian |, : " : A
li¢u thu vign hoc ta Tim kiém thong tin nghé
i nghiép trén internet
Rén luyén fho nguoi hoe cac
Tham gia cac khoa tap % Ng?al. ky nE’l.n & IT}E}I‘I‘I, IfIang. .(.: 80 f120g
5 hudn v& k§ néin sridin Tép trung | thoi gian | lyc giao tiép, lam vige 1}[16111.
g hoc tép K§ néng tra 16i phong van khi
xin viéc lam.
Trang bi, bd sung kién thirc va
k§ nang vé sirc khoe sinh san,
Tudn ddu | S¥¢ khoe tinh .duc va phong
u T 5 HIV cho ngudi hoc qua dé
6 SO CHNERE BllGee Tép trung LI ngudi hoc c¢6 thé cha dong
tao SKSS/SKTD/HIV ; khi nhap be :
fisg phong trdnh héu qua khong
mong muon g0p phan bdo v¢
sttc khoe vé thé chét va tinh
thin cho ngudi hoc.

4.3. Huéng dén tb chirc thi két thiic mén hoc, mé - dun:

a) Thi két thuc mén hoc, mé-dun duge thyc hién tai trudong, phidn hiéu, dia
diém dao tao ciia truong; don v; lien két dao tao hodic tai doanh nghiép; duqc
thye hién trye tiép hofic true tuyén khi dap ung dugc céc didu kién cho viéc t5
chirc thi;

b) Thi két thuc mén hoc, méd-dun duoc thuc hién mot hoic nhidu Idn sau
khi hoc xong mén hoc, mé-dun hoic cudi mdi hoc ky;

c¢) Lich thi két thic mén hoc, md-dun phal duge thong bdo trude ky thi it
nhit 02 tuan Tung mén hoc, md-dun dugc td chirc thi ridng biét, khéng bd tri
thi ghép mot sé mén hoc, md-dun trong ciing mét budi thi ciia mot ngudi hoc;

d) Danh sach ngum hoc du hoiic khéng di didu kién dy thi c6 néu 18 ly
do; danh sach dia diém thi phai dugc céng bd cong khai truée ngay thi it nhat 03
ngay lam vigc;

d) Nguoi hoc tham gia ky thi phai dugce phb bién vé quyén han, nhiém vu,
nghia vy cia minh trong ky thi;

¢) Hinh thirc thi két thic mén hoe, mé-dun c6 thé Ia thi viét, vin ddp, tric
nglm;m, thyc hanh, bai tdp 16n, tiéu ludn, bio vé két qua thyc tip theo chuyén dé
hoic két hop gifta cAc hinh thirc trén;
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g) Thoi gian lam bai thi d6i v6i mbi bai thi viét tr 60 dén 120 phat, thoi
gian thi ddi véi cdc hinh thie thi khac hodic thoi gian thi véi céc mon hoc, mo-
dun co tmh dic thi cia nganh, nghé dao tao hoidic thoi gian thi tryc tuyén do hiéu
frudng quyet dinh;
h) P6i véi hinh thic thi viét, m&i phong thi bd tri it nht hai can bd coi thi
va khong bd tri qud S5O nguoi dy thi; nguoi dy thi phai duge bd tri theo sb bao
danh. P6i v6i hinh thirc thi khéc, hiéu trudng quyét dinh viéc bd tri phong thi va
cdc ndi dung lién quan khéc;
i) Thi két thic mén hqc, mo- dun bang hinh thlrc true tuyén dugc thuc hién
khi dap tng duge cic diéu kién vé co s& vat chét, thiét bi dao tao, hé théng ha
ting, thiét b; cong nghé thong tin. Hi€u trudéng quy dinh cu thé vé& hinh thirc va
quy trinh t§ chic thi nhim bdo dam dénh gid chinh xéc, khach quan két qua hoc
tap ctia ngudi hoc va chéng duge gian 1an trong qua trinh thi. Dién bién cia budi
thi tryc tuyén phai dwgc ghi hinh, ghi 4m va xudt in két qua bai thi d& lvu tri¥
theo quy dinh.
4.4. Huéng din xét cong nhan tét nghiép:
a) Két thic khéa hoc, hodic khi ngudi hoc tich liy di s mé-dun, tin chi
theo quy dinh trong chwong trinh, higu trudng thanh lip hoi dong xét tét nghiép
cho nguoi hoc.
b) Ngudi hoc duoc cong nhéan tét nghiép khi di cac didu kién sau:

- Tich liy da s& md-dun, tin chi quy dinh cta chuong trinh;

- Piém trung binh chung tich lily ctia toan khéa hoc theo thang diém 4
dat tir 2,0 tre Ién;

- Hoan thanh céc yéu clu bét budc khdc theo quy dinh cia chwong trinh;

- Khong trong thoi gian bi ky ludt tr mic dinh chi hoc tdp ¢6 thoi han tro
1én hodic bj truy ctru trach nhiém hinh su;

- C6 don d& nghi dwoc xét tdt nghiép trong trudng hop di didu kién t6t nghiép sém
hogic mun so védi thoi gian ctia chuong trinh.
4.5. Cac chu y khac:

Vé dja diém dao tao: Pugc thyc hién tai trudng dbi véi cac ndi dung Iy thuyét, thuc
hanh theo ké hoach dao tao. Pdi véi mot s6 mo-dun chuyén mén nghé nha truong xy
dung ké hoach thue hanh tai céc co s san xudt, doanh nghip trén dla ban trong va ngoai
tinh, qua dé gidp ngudi hoc timg bude tiép cén véi thue té san xudt, ning cao k§ ning
nghé nghlf;p/ Ve
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